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d0sb, dgodmgds M3qbndg doMoman Lszombal gedmymas. (30g6mmo 33s6-
»ggmmmds ol dmdemsdggdobmgol LabgmdBogm LyMmazabgdol bamdobsbgom-
dmdsb; 93(306908L B0bsbLYM ©bsbaMggdl; omgamalbobgdl bgMgabgdals sgmds-
Gnba300L, o3 dbg3g YDOY639mymMBL 0brngogdabmzgal dsor sznmsE bgm-
30bob3M3mMdaL; sdmgMgdl @gdmzMma@nsl ddsmmggmmdal yggmes @mbgdg dm-
Jomagdgos dmbsbomgmdobs s Retormmmdol ¢beMbggmymeal adom; dal
bgmobn@mgdol godggamgommdsl @s s635MndzsmEgdnmgdsl dmdsmsdgms do-
domo; dEONbggmymayl Logs®m ©s 390dm Lgd@mML dmeMalb dm born, doMEng
5 989J&0sb m@moa(ﬁmmbob3. 333ma3omms 3mbsdMgdom, (30gcMymo 33s6M-
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(Smart Governments), o3 5dmogMgdl bmsosmn®, dmmodogn® ©d g3mbmdo-
306 063 bo@mdalb s dmdsmsdgoms (3bmgMgdols boabbl?.

(3086Omm  ddsmnggermmdada bogzebdm spaomn y3eg0s 3dsMmggmmdal  gemg-
396@L. 33sMmggmmds 30, LabgmdBognmb GMb309d00s6 3o3mBEnbaty, awmmal-
BIMBL bgemobyyggmagdals dogm Lbgosbbgs MBmgdsdmbamgdal, dsm dmeol, 3m-
m0B03nmo, 5030bobGmszonmo ©s 93mbmdagnmo Bmgdsdmbomagdals gobbme-

! Council of Europe, E-Governance, https://www.coe.int.

2 bogoGmggmmb 3obmbo ,Lagsmm bLsdstomalb ogGommo oMol — (3oxcnmo 3dom-
»39mmdab basggb@mb dgbobgd®, https://matsne.gov.ge.

* Yadav, R., Rani, J. (2022). E-Governance: Concept, Strategy and its Implication, Journal of
American Science, 18 (6), https://www.jofamericanscience.org. pdf. 62.

4 Aplene, A., Smuts, H. “An e-Government Implementation Framework: A Developing

Country Case Study”, https://www.researchgate.net.
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dmogomo dndstomadomn ©s gb Ggbmgbizos Lyym M@mm Fbsmwns. dogseon-
M3, (308Mmo 3dsMmnggmmds 3Mhg3bgddo, 39Mdm dadbgb s g3mbmdozn®
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3og35m0md®, (3080 335Mm39mmbol obgMags oMhg3bgdlbs o Lasmhgzbm
36m39bdn bl 1bymdl ©gdm3@s@0nl 35hz9698mgdol bG®sL. sbgsg, (30nGY-
mo  ddsmnggmmdal  gobgomemgds Logstm bLadbabm@do, gobsdnmdgdl gs3-
F30635mmmMdabs ©d sbgsmndzammgdmmagdal godMwosb.

(36900008, (300360 33oMM3zgemds, dobo odbgdal, LogoMmagdal, dgdsagbgmo
9eg396@qd0b, 3sLdBedgdol s gobgomemgdol 35h39698mgdals gomgamabbobg-

> bsodyg, g. (2022). bagomm-3g6dm 3o6@BomHMbolb 1bGNbggrymezalb badstmmgdmogo
Ladmamgdgda, 24; obgsg, abormgo: United Nations Economic Commission for Europe.
(2004). Governance in Public Private Partnerships for Infrastructure Development, 3-4,
https://www.unece.org. pdf.
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98m0Mgdolb Lagnfmgdal 33bob368.
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050, gbagntmgds LadstmmgdMogn dgdoboddgda, Mmame gb bgdmo swgbnd-
Bgo 3, obgsg, B 0g8s Wbws, Ggfbmmmangda’. LedsGmmgdogo 89s60b8gdo
LagoGms (30x30mo 3dsmggemmdal Bmamg d934353980b, 0Ly ©bgMazal s
093(mgdgb@o(300L Qﬁmbw. 5bobadbogos abocy, MHm3 033mgdgb@o300L g8 e3by,
dgbadmms, LgoMm asbogl sbsmo 356mbdgdbmmdals domgds 56 sMbgdmmda o-
35890000 (33m0mgdgdol dg@obs s dgboedadabo 3memodnzol 338‘3303360“.
3533900 439469d0L  godmzomads (3boYMBL, MM (s0BMYmo 3dsMngg-
mmdol badsMomgdfogn oDl Asdmysmndgdabsl, dmagmmdgdds dmobmnbgl Lo-
doMomgdMogn s doMgaqymomgdgmon dsfngcgdol 393(3060905(3, Moms dmdbs-
toym Imgdomadggdbs s dobbgbdg w@sznbmgdmma s@dnbabGmMszomoa @goMomal
358Ldndgds .

6 omdsbodgocmo, 8. 8. (2010). dgbogsmn Lagetmggmmb 39fdm Lbadsmamda. 22.

7 bdas, g. (2015). badsmormal omgmeins. 57.

s bo@ondyg, g. (2022). bagsGm-396dm 3o6@BomEOMbal mbHMbgmymezal badsmmmgdcngn
Ladmamgdgda. 66-67.

° Elia, J. (2023). A Study of the Impact of E-Governance on the Economy, Trends, and
Perspective, Munich Personal RePEc Archive (MPRA), https://mpra.ub.uni-muenchen.de. pdf.
' OECD, Background Paper: Implementing E-Government in OECD Countries: Experiences
and Challenges, https://www.oecd.org. pdf.

" Aplene, A., Smuts, H. An e-Government Implementation Framework: A Developing Country
Case Study, https://www.researchgate.net.

2 OECD, Background Paper: Implementing E-Government in OECD Countries: Experiences

and Challenges, https://www.oecd.org. pdf.
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(3086Omo 3dsMnggmmdol 49630056 900L  3mMb@94LEAdn, 360dzbgmmasbos, yo-
oEmgds  a0353sbznmmor  LagMmadmmabm  gsdmzEamgdsdy. Lagmsdmmabm
LadsmmgdMogn od@goo gowsdbyzgd Mmmb ™medsdmdgb (3oxMmo ddstmgg-
mmdolb ©sbgMazobs s gob300m86gdsdn, dgbadsdabo LBbIME AL ebgbgdsbs
5 J394693L Mm@l mebsddMmBmmdals bgmdgbymdada. doybgmsgsm 0dobs, Mm3
dobgmemos 3603369mmzsbn 3Mmamabo, dmwmdngo domobbdgges LogoMm sbsemn
353mb3939060L go@sbagMgmem s 030l NdGMbzgmboymysm, Mm3 (306mmn
3356039mmmdol badsGomgdmogn Rshm aymb dmogfn, abzmabondo s s©s3-
&0fgdswn Imdsgamn G gdbmmmann@o bobbgmabomgal. 3ogGnmoe 3dsmggmm-
b0l abobgMasm, dgbadmadgmos Msdgbndg 39dsbnDddals godmymazs, MmPgemms
dmtrnbos Imba(399900L gfmnsbo 6abgdal d94dbs s 3mMEdmgdol Bbdz0mbo-
6905, LoobgymMdsz0m-Ggdbmmmaonma 3moGRmMMIgda, oG BMM3dol ggb-
Jombofgdabamgol dgbadsdobn bm@Is@onm-badsMmmagdngo dsbs s abdg-
698 JLgemal Lagmggmmom bgmdabobzomdmds.

96m-gemn sbgma 394s6nDd3ns .00 FmegMmbalb® 3mb(zgB(30s, MmM3gmo R9M
3oegg 2011 Bgemb doomgl 8 Labgmdbogmlb oM@ bomMmdbom. emgal dgmdsmg-
mdom, 53 BMM3s@3n g39MmM0sbgdymoas 60-3g J3g9sbs. ©gzmeMszn0m gsb-
LadEMzENEos 35MEBoMMMSSdn Rsmgol dnbndsmyMo 3@ gMmamdgda, 396dme,
d0x9&0b a0ddg0Mzmmmds, Mmagoz0emn® 0bgrgm®dsz0ady megabmgsmo bgwom-
3s, Imgomadgms dmbobomagmds Lobgmdbogm dsMmzgal 88m(396980L dgbememg-
dobo o gowsabyzg@omgdgdol domgdol 3Gm3gLbdn. sbgzg 360d3bgmmmasabos g3m-
bmdogmmo mobsddmmdmmdabs s gabgomsemgdol mmasbobsznal ,,MHg93m3gbws-
(305 30gOmo 3dsmmnggrmdal bEMSGga0gdol dgbobgd®, Gmgma, mogws-

B Yunyk, I. (2022). Building Legal Mechanisms for Electronic Governance Development, 40
Cuestiones Politicas 73, 172-191, https://www.researchgate.net.
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3oMggma, godmdzgybos 2014 Bgmb, asbobermes 2019 bgmb s Bomdmswgqbl
(3086mo 33smzggmmdol 36033b9mmasb Ladstmmmadfng hohmb. smbadbyyemo
93M39b05(300  §394b69d0bmgol  Lobgmddmazsebgmm  3Mab(303900l  3Ggdmos,
mdgmoz gbdsmgds dom, dgodndomb s aobobmMsogmmb gi3gd@0sbo (30x6-

mo  3doMmnggmmdol LB 930900, gddmaygbmb (30xGMmO  Ggdbmemmangdols
&M3bbgmM3ssogmo doms ddsfmggemmdal dgrgagdal, obmgszngdal bgemdgb-

y4mdobs s dmgomodgms 3gmomomgmdol 60[)0‘(98?@063[)36@0(914.

(3086Omo 3dsmggmmdals gobbomgabsl, sbggg 360dzbgmmasbos g3tmgsgdatm-
do 3mgdgen LadsMomgdMngn 5d@goo s domo abmgsomdo dogmdgdo, Mma-
mgdoz doGomeps gudbgds Lbzsmsbbzs Lbygmmdn s@MbLgdme a58mbBig39dL
&9dbmmmango dadstimgmadoo. g3em3zsgdatol (EU), g3mbmdogmto osbsd-
dOm3emmdobs s g36300061980L MEasbaDs300L (OECD) gMoxmdemogo obozns-
&03o ,,SIGMA®-b dogm dgddoggdemns bagstm 3dsMmggmmdals 360b(3039d0,
m3gmoz boMdmoaqgbl (3086mmn 3dsmmggmmdal Rshm ©m3ndgb@b. 3Mab-
(303980 B0Bsbos  3ofgn Logemm ddsmmggmmdal gobgmemmdgdobs s bEb-
3MBgool Mgammomgds, HmImgddss dadsmoryymads 1bs dob(zgl, 936m3e3-
ool goxmsMmmgdol 39bns@o s Ladgbmdmm 3sMEbomtn 439y6gdol 3o~
®39emdgdl, Mmammz Mgxm™mdgdol gobbmm(sngmgdal, obg LogsMm ddstmgg-
mmdado sMbgdmmo bamzgdgdol go3mbbmMgdals BFW)GUUSOIS. 936m 3533060l 30-
©93 9fom 360d369mmzsb LodsMomgdmog Rshmb  Bomdmawagbl dmbs(3gdms
d8smggmmdal og8o (The Data Governance Act (DGA)), Gmdgmoiz 30bbow
abobogl (s0g8Gmma ddsmggmmmdals godmngfmgdsl, asbbsgmnommgdom, Ladgbog-
m 3393900l dodstorgmadom. gmgd@Mmmbamo bgMgabgdal dodstmyymagdao,
360d3690mm35605 5¢006036mb ,,eIDAS“-0b Hgammszos ((EU) No. 910/2014), G-
dgmo  bomdmaagbl g3timgzegdomdo  gmgd@®mmbamo  0gb@ngngsionbs  ©s
bomdal LyMgobgdolb RsGRmlb Rsdmysmndgdal dofomaw ©m3M3gb@L. 2019 Bemals
20 0360bL g3BM3sMmsdgbBobs s Ladgmlb BngH domgdmm odbs amgd@ogs
(EU) 2019/1024, &mdgmoai gmgnbofgdamos mos dmbsazgdgobs s Lagstm
Lgd@™MENL AbRMMBs(300L Bgmsobms asdmygbgdsdy g3Mmzsgdomdo. oMgd@ogs
30Bbo nboboglh bgmdobsbzmadmdal aobmMmsbs s Logstm Lgd@mMal Imbs-
(399960L bgmobsman 353mygbgdal Bobommnbgdsl, Gomsrg bl 1bymdl abmgs(za-
sbo s 93mbmdogn®m bMwsb Lbgswsbbgs Lgd@mMdn. g36m3s3dnmal  Lods-

' OECD Recommendation on Digital Government Strategies, https://www.oecd.org/gov.
" OECD. (2023). DLogom 83sGmggmmdol  3G0o6303980, OECD,  3sn%o,

https://www.sigmaweb.org.
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nmgdngo 39&qdnsb 360d3bgmmasbo m3ndgb@ns bgmmzbama 0b@Ggmad@nb
sd@o (Al Act), Hm3gmoi 9360mM3sMmsd96@3s doocm 2024 Bemob 13 oM@,
091330 3sbdg ddomds g9 3ogy 2021 Bemowsb ©s0bym. bgmmgbya abdg-
™gd@ob 33&n saqbl Mgamma3ngdbs s Asmhmgdl, GmImagdaz sHgamemnmgdl
bgmmzbymo ab@gmagd& ol (Al) &gdbmmmangdol asbgomomgdsl, @sbgmaszsl wo
353mygbgdsl 936m 35330630,

5bobndbagns LagMmadmMobm MMasBnby(30960L Bmmn LoobxrmMdsom ©s Lo-
3mM3m603o30m &9dbmemmangdol s, dmaswa, (308GMmo 3dsMngzgmmdals 4sb-
3000569800 8660316. LogMmedm@obm  mEMasbnds30gdal Rsoemdoo, banb-
BMO3s30m s Ld3MINBn3s(30m Ggdbmemmangdals aodmyqbgdsdy oxdbgdmeman
LadmagMmdm 3Mad@ogolb dgdmdsggdol, asgMzgmgdaol s bymdgbymdol dgwg-
350, (30x3Mmn 3dsMmM3gmmds ©d (30RO doegmmdolb  3mbgy0s, Hm-
39em35(3, 33300030039, &g7bmmmanyMom asbznmemgdnm J39969330 dmo-
3005 3960, ML Ly GREm BsbIgsdaGo brgds' .

LagMmadmMabm mEasbabs(zngdal Logdnsbmds bbgssbbgs dndstommadsls dma-
(353L. 3smn bgmdgbymdom bmM(sngmmgds (30xMmo 33sGmggmmdols 3Msd@n-
3oL Labymddmgabgmm 3M0b(303900L s LEBSBEIME AL ©oaqbs, dom dmEnbes
053b9d5@mdal  LEObsMEBgoal, dmbszgdms YLoGMMbmMgdal, 3BMEmImmagdals
s (3086mma ddsmnggermmdal Layzgmgbm 3Msd@ogs. Lagmadmmabm mMasbo-
Bo(30960 DONb3gmymngb gdbogn® dbstmagdgmal J39ybgdobmgal (30x36Mmn
3356m39emmdol  obgMazol  3Mm3gLbdn, o obggg dmoazb  LabbBsgmm s
&Mgbaby  3Mmamsadgdl, Lgdobotgdl, (3mEbal  aobosfMgdal oG BmEMIgdl;
SbmM(309mgdgb  gobgzomatgdom 439y696do (30x3Gyemo  3dsMmggmmdals 3Gmgd-
&900b ©ox30bsbLYLL.

3596Mm0569899m0 961980L MEasbods30s, dobo Mbygdgdol, 396Mdme 30, g3mbmdn-
306 © bmEgosmum Lsgombms ©g3smM@0396@nb (United Nations Department of
Economic and Social Affairs) Lsgdosbmdoom, bgmb @bymdl Losnbgm@mdssom ©s
Logmadnbogsom  Ggdbmmmangdals gsdmygbgdsl damown gsbzomsmgdabs s
(30860 aaoﬁ)mgg@méobmgoblg. dbmgmom 356306 bogddnsbmds dmasagl J399-
690l dbsmaggmsl 0bb@ndmonmn dgbadmgdmmdgdals dgbsddbgmae (303674~

1 Ventrone, O. (2009). International Organizations, E-Government and Development, 1.
https://www.researchgate.net.

17
0d39-
'8 United Nations Department for Economic and Social Affairs, https:/www.un.org.
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o d;og3Mmdol s bgMgzobgdal obgMmagzobs s 30630m06360bm3nb19. 5b0dbyy-
mo, sbgzg Imo393L ©dxBILLYdAL NBGNB39myme3sl, &gdbogne bstsggmals
5 (3mEbolb goboscgdal dmo@BmMIgdl. g3mbmadngnMo mebsddmmdmmdabs ©s
39630000M960L MMAsbabs(300 gbdamgds dab bg3t J399bgdl, gB9d@&nsbo (30xciy-
™0 335M039mmmbolb LEMGJa0gdobs s dmemo@oznl 338‘@3033608020.

LogMmadmMobm MmEMasbnds30960L Logddnobmds bLogdomm 3md3mgdbyos. b
506036mb, Mm3 sMbgdmdL FMogn as8mb3gzgdos oEOYma  FdsMmzggmmdals
3563000069606 o 033365300 gDsDY. 30bNdbMmo godmbggzgdo go30mg-
doon  bgemdgbobgdos gobzomsetgdoe  J3gybgddn. dogsmoms, 9.6, ,,(3086mmn
RM5a396@5300° (Digital Divide). gobgomsetgdse 439y698do bomsw Labgdgs
3b60d369emmzabn  gobbbgaggds  &gdbmemmangddy  bgmdobebgomdmdal  dbMog.
(308690 BMa396@3(300 ammabbdmdl 03 dgdmbgzgzel, Gmwgbs dmdsmsdg-
™S 39M339M M3mEabmdsl ozl B3omds Lanbgm@mdssom s Ls3mMIN6aszom
&9dbmmmmangddy, bmmm aoM 3399 MomEabmdsl s@s. smbodbymo, sbggg an-
mobb3mdL  obgo dgmbzgzgdl, GmEgbsi 39M33gmmo  J39y6gd0, Mgaombgda
ob/s  Jomoagdgdo 03ymeyqdnsb ©omgMgbznfgdnm LmnsmMm-g3mbmdngnM ©s
FOOBYONm ©mbgdg. LoobxrmMdsizom ©s bLsgmdnbogzszom  &gdbmmmangdby
bgmdnbobzmdmbol mgsmbsdMabom, bobgdgs nb@gMbg® nbyMsbGMnEnmody
b30m30ls ggob&o@ofiboﬂ. (OBOYmo  BMa396@d(300L, gPmazeM0 (3083040
DBRLIOYOLT BoEamsbzs S9y(30mgdgmns (30xGYYma ddoMmggmmdal bgMgobgd-
by b30mdolb bEMbggmbogmeyae, oz dmambmgl dgbedsdabo mmbabdagdgdals
3585 9dsb. 5badbyyem mmboldogdgddn dgbadmgdgmos dmgzasdmm, dsor dm-
&0b: bagPmadmtnbm, Mgaombamo s gHmzgbymo MdbsddMmdmmds; Lo sbmb-

3gdmm dsbabs s Mgamma30gd0b 36G3mMbads(308; MMM McEs 383306 5dmemn
s mo3bgdso (30x36mo bgMzabgdal dobndsem@o 3539@0b NDGNbggmymazs;

' The World Bank, e-Government, (2015), https://www.worldbank.org.

** OECD Recommendation on Digital Government Strategies, https://www.oecd.org; sbgss,
aboemgor: OECD, Implementing E-Government in OECD Countries: Experiences and
Challenges, Background Paper, https://www.oecd.org. pdf; sbggg, obnmgo: OECD, Public
Governance and Territorial Development Directorate, Recommendation of the Council on
Digital Government Strategies, (2014), https://www.oecd.org. pdf.

*' Stoiciu, A. (2001). The Role of e-Governance in Bridging the Digital Divide,

https://www.un.org.
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dmdognm@o 33060 go300L, MmamM(y 0byMobBm]@nmal godmygbgds (305364)-
o byB30b930L a3 39mgd0bs s doboo LaMagdmmdabmgal™.

30093 9Mon 353mbgzgze (308GOmo 33sMmzggmmdol ©abyfMazabsl gobmagm dm-
b5(393900L  QLogMmbmgds ©s  3Mbxrowgbsnsmm@mmds  (Data  Security and
Privacy). o3 80dstoqmgdoom, LoGomggdo dgbodmms sMbgdmdogl Hmamis
&9dbogncn, oby Lodsmmmgdfngo mzgambadmobom. Ggdbnzn® abxMob@myd-
Eeobomsb gfmow, snmgdgmos, J39ybgdl goshbogm dysta Ladstomgdmagn
3974560390, MMImgdoz dOY639mymBL 3mbs(39dgdalb ©o(335L, dom 3mbgo-
90300 MMBIL, (3086 Mmn ddsfmggrmmdal bobBgdgdol YLbogMombmgdsl ©s
300 (3358 30dgH LogMmmbggdabash. Moy dzzmggzstms dmbsdMgdom, dmbs-
(39905 bogMmombmgdal bLsdo dodsMorgmgds sMbYdMAL. gbgbns: 3Mbynwgbsns-
Mmos, MHmIgmoa gnmobbdmdlb 0bgmMdszool o3zolL  gedgmagbgdabs ©s
303538 MM0Dgdmmo  B30m3nbgsb; domosbmds, GmIgmdni oamemabbdgds ob-
BMOM3d(3006 (335 3M03EMM0DgdMmn  dmEoga(30Mgdabash; s bymdobsb-
30m3mds, GmIgmoai gmobbdmdl 0bgm®dsznol bgmdobsbzemdmdals mbvb-
39myme3dlb dobo bod«)ﬁ)mganbobn.

0dgbssis Dgdmo §gdbognmn s LadsMomgdtogn 39dsbnDddgda goblbgbgo,
039 035358900, GmI 53 399obobIgdol gofs, 360dzbgmmzgsabos Labgmdbo-
BMgdL goshbogm gMmzbamo (30x8GMmo 33sGngzgmmdal, abgdsgo (308MMn
BMbbymMBs300l bLGMsGgans. smbadbyma  LEMSGgans boMdmapggbl  g-
03350 ,RoMAM™ aDsd33ma3lb goebyszg@omgdgdal domgdabsl, bl wbymdl
96m3bma 30bbgdol 3MomEn@ g8 ndgdsl s Mgbnmbgdol dodsmmzgsl Labymag-
Wy 33Q360b33624. smbadbyyma m3ndgbGo sbgzg gbdsmgds Lbgowsabbgs dbsmgl
DED0gMmhsMmnmmdsdo, mobsddMmmdmmdsbs s dmm@ggoGogooan.zs fogn M-
a5b0Ds(30980 30dmymezgb 03 dobobosmgdmgdl, Mm3gmoy gomzgsmobbnbgdmemn
mbs 0dbgl sbgor LEESGgansdn. sebadbyym Fobsbosmgdbmms ImMabss, 0sbdnd-
©9360mmmds (dAMbggmymanmo Mbos 0dbglb dgbadsdobmds dos s LagMmes-
dmtobe 3mmn@n3obmeb s doMomae LEGMs@gansbmsb); ymamobdmd(33gmmds

2
0d3-
3 Singh, Sh. (2011). E-Governance: Information Security Issues, International Conference on

Computer Science and Information Technology, 120. https://www.researchgate.net.
* National Digital Transformation Strategy — Mapping the Digital Journey. (2023).
https://digitalregulation.org.

* 0dso-
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(0ong5mabbobgdl dfmsgam bgd@m@b); abzmmndan@mds, s@sdnsbdy mMogb@ofg-
dmemmds (53L938L yggmes batzgdl, 0gbgds gb sbagn, bgbo, LmoseaGo xamnago,
930mb983d0 sMLgdymo g53mb3zg3900 s YdONbzgmyMRL (3ogMYma G gdbm-
mmangdoo yggmol bgmdabebzomdmdal); msbsddmmdmmdbommds (¢4dErnbggm-

yogxb yzgme ©a0b@amgbgdmem dbsmgoms RoMormmmdsl — Labgmobagmgdm,
303330 gMMdM, Ladmgomagm Lodmasmgds, s bgmb MBymdlL LsgHom bgyo-

3980b5 ©d MoGg3mmMadg80L Bodmysmodgdsb s JgxgMgdab)’’.

4. G0BAHIR0 3306:03IM30 ILEMEIM30

dmeem M330qb03g Brol gob3sgmmmdsdn @ gd6mmmmangdol badmagmmdm bgd@mmda
obgMags 360d3bgmmgbo  gosd@omms, M3 (38O GMIbLgmMMBs(300b396
399(393°@ gosbgmady domomgdl. mnomggmo gsbgnmemgdamo J3gybal (30%3-
o 33omggmmdal mby s 3oL3Bedo gobobabmgMgds Babn gobznmsgdal
L3g(3080MM0  gPMzbamo 3B JLENL, Fgbadmadmmdgdal, LEMSGganolbs s
3Gmacsd930lb bsogndzgmdy” .

9bEMBgMO nmgmgds gMm-gMm boMds@adam J3gybom @oan@emnds(300L mgem-
LodGHOL0c . 5b0dbyymo dndstormmagdom, aogimb 2024 brob (30536mo 33s6m-
oggmmdal  33mag30lb  Bobgogom, gbEmbyma bmgmomdo yzgmadg dmbabagg
939946980L Ladgymdo 8mb3Q029. 2021 Bgemb, gb@mbgomal g3mbmdagn® Laddgms
5 3mM3b035(30960L LodbaLEMML dogM dowgdym 0d6s ,,9LEMbgml (3036¢)-
mo ol Bgbfogn 2030%, Gmdgmai omzgamabbobgdlb gbEmbgmalb g3mbmdonzal,
Labgedbogmbs s LydMasEMgdal gsbgomsmgdsdn (30xMmo Ggdbmemangdals
353mYyqbgdol bggsb s Ladmgdgom 6388°l’30- sbadbmo m3ndgbGo, sbgsy,

** 0gg-

*7 United Nations E-Government Survey 2022, 2022. 8. https://publicadministration.un.org.

% Morgan, B., Stokhorst, B. (2023). e-Governance in Estonia, Fragomen,
https://www.fragomen.com.

¥ UN, Department of Economic and Social Affairs, E-Government Survey 2024, Accelerating
Digital Transformation for Sustainable development, https://publicadministration.un.org.

3% Estonian Digital Agenda 2030, Republic of Estonia, Ministry of Economic Affairs and
Communications, https://www.mkm.ee. pdf; sbgzg, obomgom: Krasavina, A. (2023). Estonia -

Estonian Digital Agenda 2030, https://digital-skills-jobs.europa.eu.
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»396smgdals LGB ga0s 2021-2035! ©5 ,,qb@Mbgmal 33mggz0bs s gobgome-
6900, 0bmgs30gd0bs s 3gbadgmdal LM ga0s 2021-2025%* 9NMEmomds-
do Ba3momaqbl gbEmbgmol (3086 mma sIbmgnmal LEMSGgaomo Logbom
@030b Loggmdzamb™. bogDom G35 Bgagds mmbo mo30bas6 ©s dggbgds (3003
e mboMgdl, (308G 0bxmsbEOIE ML, 30bbgbol as3nnGNmgdsl ©s
Logsmm dmdbabyMagdals gogn%ﬁﬁggbobM. 9bEMbgonl bobgMdmog asdm(swo-
mgdslb (30x8Mmmn ddsMmggemmdal dbMng, ob gofMgdmgdsz ssLEMydL, MmA
2000 Beosb gbBmbgmal dmagfmmdals ©m3ndgb@dcnbas gmad@Mmmbamoas ©s
Bodmaagbl dbmgmaomdo gfm-gfio dmbabsgg (30x3Mmo 3dsMmggmmdols dm-
ggaqwbSS. BmasmsE, Mbos 3060dbmb, MM g3mbm3dngmMan gsbzomamgdammo,
9-6. ,,30000560% ©s ,,LEsdomyE“ Lobgmdbogmgdn, bdoMsw, dgbsdmms s
o9y abg BoM3s@gdmmbo 0yzbgb (30xMymo 33sMmggmmdal mzsmbsbMHobom ©s
togo babgmdbogmgdo (30xGma ddsmmggemmdals dshzgbgdmadom, MbEMydobyb
93Mbm3ogmEo asbz0m0Mgdol Jmboo domndg Bab dymey d333636b36. qbEmbgon,
Gmdgmoz 93mbmdognfo asbgzomamgdal mgambsbGobom, hsdmmbgds g g3-
m3me LabgmdBogmgdl, (30xGmmo 83sGm3z9mmdol dbGng gHom-gMon mowg-
05 oM bmmme 936Mm3sdo, °Md3gw Bbm%Qvom3n37. 9bEMBYF0 LonbgmEds-
30m o bd3zmdbogsom Egdbmmmangdals 3m335b0gd0l obIsmgdom, dbmegmo-
mb  @odMog  J3gysbado  stsgMmo  3d60dzbgmmgsbo  3Mmgd@o  asbbmmzngmeos

3! Education Strategy 2021-2035, Republic of Estonia, Ministry of Education and Research,
https://www.hm.ee. pdf; sbggg, obomgor: Krasavina, A. (2024). Estonia — National Digital
Decade Strategic Roadmap. https://digital-skills-jobs.europa.eu.

> Estonian Research and Development, Innovation and Entrepreneurship Strategy 2021-
2035, Republic of Estonia, Ministry of education and Research; Ministry of Economic
Affairs and Communications, https://www.hm.ee. pdf; sbggg, abomgo: Krasavina, A. (2024).
Estonia - National Digital Decade Strategic Roadmap. https://digital-skills-jobs.europa.eu.

* European Digital Decade Strategic Roadmap, https://mkm.ee. pdf.

¥ Krasavina, A. (2024). Estonia — National Digital Decade Strategic Roadmap.
https://digital-skills-jobs.europa.eu.

3 Siikut, S. (2020). How 20 years of digital transformation made Estonia a model for
dealing with international crises, Emerging Europe, https://emerging-europe.com.

% Metcalf, K. N. (2019). How to Build E-Governance in a Digital Society: The Case of
Estonia, Revista Catalana de Dret Public (58). 3.

37 Estonia is at the top of the United Nations e-government ranking, October 2024, https:/e-
estonia.com.
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(308GNmo 3oGmg9mmdal 3s6bsgomeMgdms™. gb@mBgm8s dosmBos Bomdsdg-
3oL (30836 330M39mMbILS S 030G dMND(30530 s SbEgbL dmwdag gsb-
300056 g0sL 83 dbMng. 5badbyyemn sbiGnMmmgds Lbgowabbzs gomgdmgdgdom ©s
B3J&gd0m. gobmma Lagyzmbob 90-0560 Brmgdowsb, (30xEMma ddsMmggmmdals
35630000695L gbBMbgmadn LadMogMmdm, dmmo@Goznmn dbsMosggMs ©s byem-
Jdgbymds 393L. gbBmbgmdn gfor Lyem Fmbobmgdy, @ssbmmgdom, soxgm dgGo
LEOMEGS305, oMy Ladysmme, g3Mm3dal bbgs J3996933dn. Msd@sgo 3Mmgd@o
(3086m ddstmmggmmdsado 3ghdm Lgd@menl RsGommmdom, doso dmEab, bLo-
KOOM ©5 J9HIM 056583MmBmmdol Bgm@8oc gobbm30gmEs™ . 5mBadbmmo
35693mgd980 (30830 3dsMmnggemdal  gsbgomemgdol 80bbom  gbGmbgonl
dmogmmdal 3mmo@ognco bgdol sMLydmMdsdy dommnmgdl, Msdss, Lbgs gomg-
3mgd93mab gfmaE (3086Omn 335Mm39emmdol Batds@gdmmo asbgnmamgds go-
badnmmds. (3086mo 3356M039mmmdol gobgomsmgdadn, dmmo@oznmo bgdal Lo-
Fomgdsdy doonmygdgb 833mggMgdo bbgs J39969d0lb 8060@00)%3(340.

B s, (3080 335M039mmdadg LaydMoabsl, Mbws 500bndbml, Mmd dbm-
mmE 0beognsmymse dmddgmn (30xMmo G gdbmmmangdol sMLgdmds s
domn  gs3mygbgds o ofnl by3datnbo Jggysbsda LEmmymaamo  (308MME0
ddomnggemmdols 60630m06360bm30b41. dogomoms, babgmdbogm  mbygdgdals
39%08396M0qd0b 394365 s 0 dgbadsdobo nbgm@mdszonl gobmaglbgds, dmdngds o6
s@g0Mmzgs s bbgs dbgsgbo m3gMa30960L 60650"6(3”3@36042' 9OmNE0 S
LEmymBomo  (308ANmo  33sMmggemmdabmgol LagoMms sMbgdmdogl gmgd-
&Ombymo 33stmggmmdalb Lob@gdgdol mogbgdsmmds (Interoperability) o ob-
B96God@ommmds  (Interactivity)”. mogbgdsmds s 06@gMod@ommmds, magab
dbog, boMmImaagbl (3oxfmmo ddsMmggmmdal doMome dgdaagbgm gmg-

38
0d30-
9 0dag- obggg, obomgor: Metcalf, K. N. (2019). How to Build E-Governance in a Digital

Society: The Case of Estonia, Revista Catalana de Dret Public (58). 4.

Y Defitri, S. Y. (2022). The Role of Political Will in Enhancing E-Government: An
Empirical Case in Indonesia, Problems and Perspectives in Management, (20), 1. sbggg,
oboegon godobmbos, B. (2023). 3036ma 83sMim3gemmds s Ladstmmab §qdbmemmaag-
30 ogb@onol Lob@gdsdn, Fumbocma , 0mbBorzos”, 1(4), 48.

! Metcalf, K. N. (2019). How to Build E-Governance in a Digital Society: The Case of Estonia,
Revista Catalana de Dret Public (58). 4.

25
0330
* 0dsg. obgsg, obomgm: Making E-Government Work, The Hague Academy for Local

Governance, https://thehagueacademy.com.
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896@93L™. Fgbodsdobow, (30836Mmo 38sGm3gmmdal asbzomemgdabs s ©byM-
a30bm300,  Lonbgm@mdsizom s  LogmIMbogsigom  Ggdbmmmangddg  byzgd0
b30m30bmgal, ass3byzg@o 860d3bgmmds o43b gemgd@mmbmmn d3smmggemm-
dob LobGgdgdol mazbgdsmdal YdEMbgzgmymesl bbgssbbgs Labgmadbogmg-
dob Lob@gdsdn, Lbgswsbbgs Lobgmdbogm nbygdgdl, Lobgmdbogm ©s 3g9fMdm
mE3560D5(3090L ML, 8mbadbymo mogbgdsmdal dombgzs Lbgssbbgs &gd-
Bemaon 3mo@@mmdgdalb s LEGbLsMEGgdol gomgsmabbobgdnm, 360d3bg-
3060 308mB39305, mo30L 3bG0g, (308G Hmo 83sGmggmmdabogalb®. megbgds-
mMds gb 360l 0bLEOEY(30980L dgbadmadmmds, mabonbmb ab@gMsgins gf-
0356700006 Jgbodsedobn Imbs(393980L, LobEGIgdol s 3HmM(39Lgdol 8gdzgm-
3o, 5bndbyymo amgamalbbobgdl 0bgm®mdsznol gobnatgdsl Lanbgmmadssnm
s Ld3MIMBnga3om Ggdbmmmangdl dmenl, dmbszgdms 60(33@00‘)47. 030 a4y~
mobbdmdlL  3Mmmamadmma  Lob®gdgdol, dmbymdammdgdal, ©3mngs(30980L s
9mgd@®mmbyyemo  ddsmnggemmdal  dENbzgmymBabogol  LagoMm  Lbgssbbgs
LdOMgdgdol  JMmMMENbaMgdnm YMHMNgMHo3sgdoMb s YMomngmogmadnboczo-
6360[)48. 9egd@Hmmbymo 33stmggmmdal bobBgdgdol mogbgdsmdsl dgademgds
MOD0gMDNES 353300980 Jbgmagdol, LobGgdgdob s FmMbs(3935d0b MBDOgEN-
™M3960MgdsmMds 56 NFMmngfmm-gbg30mbofgdsmdsy 3nbmeoma.

dmbo(39dms 35333, 3Md@0gmo  mzambsdMabom, Lszdome  3M3degdLbymn
36m(39b0s, Mm3gmoag bmmzogmegds 538m3s@ndgdam Mggnddn, dsbdn dmbsbo-
mgmdgb Labgmobyrmadm Mbygdgdo s Losggb@mgdo, 3gMdm mmasbadsgdo,
5 obggg, dmbo(3gdms ao(33mobolb guMomgds bos godsbgzomeogl 3gMmLbmbas-
o dmba398530L ©s Jodg@bog@mbmgdal Lsgombgdbg”. gmgd@Embamo
3356m39mmmdolb LobBg3gdal Me3bgdsmdal  YDENbggmbsygmyps gbGmbgomdn
dmgdgegdl Lobgds, Lobgmbmwgdoom ,,X-road”, Gmdgmo boMImowagbl ab-
&9MxgobL, GmImal dgdzgmdomsz bbgssbbgs 3mbssgdms dobgdo s 35330 g-

* Metcalf, K. N. (2022). e-Governance and Good Administration: Examples from Estonia,
European Review of Digital Administration & Law — Erdal (3), 1. 75.

¥ Theresa, A. Pardo., Taewoo Nam., G. Brian Burke. (2011). E-Government Interoperability:
Interaction of Policy, Management, and Technology Dimensions, Social Science Computer
Review, 30 (1), 7-23. 9-10, https://www.researchgate.net.

“ Kruger, B. Interoperability — the key enabler of e-government, European Commission,
Interoperable Europe, https://joinup.ec.europa.eu.

7 odag.

* Interoperability, TechTarget, App Architecture, https://www.techtarget.com.

“ UNDP, E-Government Interoperability Guide, 2007, 6. https://www.unapcict.org.
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oo 360)8063070)0650. sbodbymo  Lob@gds dgbodmgdemmdsl sdmagl  gmb-
309& M mEgobodszosl, Mm3 LagoMmgdolb dgdombgggsdn, 3gmboglh B3mds
bbgs mMasbobsznol dobsdo a3me dmbsa(39996Dg, 35906, BmEgLa oo dods-
3o o6 0bsbgds 5mB603bmo 0bgmMds30s’ . Jgbsdsdobaw, dmgemsdggdo 8sm dm-
b5(39893L boMoagbgb dbmmmm gMmmbgm, Mmdgmo 0b@gacoMogds MHm3gmndyg
mEg360Ds(300L d5bddn s dgdamd, LognMmgdobsdgd®, smbodbye dmbs(3939d-
by b3omds sggom Lbgs mMasbobs30gdl. gbEmbymdo ImJdgogdl ,,Lagstm ab-
BMM333006 3g@0", Mm3gmoz 360d369mm3zo660maw sMagnmomgdl gemgd@mm-
bymo ddommggmmdals LobBgdgdol mogzbgdsmdals B(ﬁmeabbsz 5 Mmdemols do-
bggom, odzgdgmos, dmdemsdggdl dmgmbmgmm, gfmdg dg@&xgM, dsmo dm-
bo(3989300 605)(9636053. sbadbmmo LobEgds NdONbggmymul MmamE dmbs-
(39900 @(39mmdal, abg dmbsgdms LoDy gl s 63d0b3ngH dmdsemsdql dg-
Lademgdmmds o543, ,,X-road” Lob®gdol 3gdggmdom, dnommlb abymMdszns dgbs-
dg 3069d0b doge dobo Bmbs(3g85d0l bymdobobgmmdmdal 33bob3654. boggotm
0bgm@m3ds300lb 0G0 0035mabbabgdl mogLgdembsLmsb ©s39330Mgdmm obgm
360d3690mm356 ©gomgdgdl, Mmammgdozss @Mdmamgdamo dmbsa39dgdol dga-
m3960b  o30Mdomgs, dmbsggdms dabgdol  3mMb(3g(309, gMmmEEabszns  Laob-
gBmEIs30m G ggbmmmaon 36(*)(33[)32)070655.

356 Dgdmambadbnmoa sg@nbs, gbEMbmal ,,03060LEMs30mo badmzgbm
0d@0"  0:35m0obBabgdlL  smbodbyemo  LobGgdab gBgd@sbo  HYbJ30mMbafgdals

* X-Road — interoperability services, https:/e-estonia.com. sbggg, obogo: The new
frontier: X-Road launching towards data space, https://e-estonia.com.

' Metcalf, K. N. (2019) How to Build E-Governance in a Digital Society: The Case of
Estonia, Revista Catalana de Dret Public (58). 6.

> Public Information Act, 2000, Riigikogu, https://www.riigiteataja.ce. sbggg, obomgo:
Regulation of the Government of the Republic of 23 September 2016 concerning the Data
Exchange Layer, https://www.riigiteataja.ee.

>3 0dsg- dbggg, obomgor: Metcalf, K. N. (2019). How to Build E-Governance in a Digital
Society: The Case of Estonia, Revista Catalana de Dret Public (58). 6.

% Nortal. X-Road: Estonia’s digital backbone, 2022. https://nortal.com.

> Digital Government Factsheet 2019, Estonia, https:/interoperable-europe.ec.europa.eu.
pdf.
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8mmbm3636b56. dmgommoadqgms 3mba(39893bg B30mBabab, 30mb, m@asbobsznal
®36533mMIgeml, MHmIgembsig L@ 5badbym dmbs(39996Dg ©339ds, Fomg-
d0d, 3mabnbmb Lagnmama magob 0gbGoPn30Mgds, M3, dsgEMmMMMS,
Jqbodmagdmmdsl sdmggl dmgdemodgl, aosesd8mbamb, oxm 306 dmabonbs bgmmds
dob 3gMbmbamm® dmbsa(39996Dg o Mo Labol 0bgm@ds300dy aobbmE(30gmeos

B300mds’".

Mmam@3 9339 903603bgm, gmgd@mmbama 3dstmnggmmdal Lob@gdgdal meg-
LgdoEMBILME gMmaE, 0bBgMsd@nmmmds bomImaagbl (s0xGMmn ddstmgg-
mmdol dofomsm dgdomagbgm gmgdgb@l. 0bGgMad@ommmds ammobbdmdl dg-
Lodsdabo  GFMobDog(30980b, M3gMms30980L s dmddggdgdal gobbmmzogmagdsl
9mgd@Ombymae, g.6. mbmsnb Mgsgnddo 03 dmbs(39dgoDy B3madsl, Mm3gemags
NG G bo?{,oﬁ)msg. 5badbymobogal 3o dmombmggds (308GOMmo 0gbGoxgo(30-
(4)36059, 53 93938060908 (30xMm bgmdmbgMmsl. (5086 mmo bgmdmbgms a¢-
mobb3mMdL, dmasEa, 0bxrmMmds300L ©Bsbamadsl (30xGm BmMM3s@dn, dgbs-
3530b0 3mEgdoom, Moy dgdamd ademggs dabo Bs30mbgals 'Sabodqrabqwmbobéo.

9bEMbgdo, Logstm s@FobabEBMs(300 YDONDbggmymaub dmdomsdggddy magb-
&ofgdamo 3oxcmo Lymgobgdolb asbbmM(zngmgdsb yzgms LygMmdn, Mmdg-
mo(3 bgmdobobgomadns gfmo 3933mMEBOmoEsb s yggmes LgMgobobomgal gé-
0Bs0o@, Gog 93sGE0393L 8o 30dmygbgdal®. Bgmds smBadbam 5933m-
&omDdg brgds gmgd@Ombymo 3oMomdol 3mB3mdom (9.6. e-ID), ®m3gemags
835306MmMmmmo dmdomsdggdlb dgbadmadmmdsl odmasl, asbsbm@zngmmb obg-
o0 3mgdggdgdo, MmamMgdoes gomsbobemgdol gosbms, oMRgzbgddn b3nb
303935, bgmdg3emmagdgdal bgmdmbgms, Lbzswabbzs bLadmbeolb dgdgbs, ob-
IBngmmdal bsgznmbgdmsb ©s333d069800m, dgbsdsdobo abgm&mdsionl dowgds

%6 Administrative Procedure Act, 2001, Riigikogu, Estonia, https:/www.riigiteataja.ee. sbg-
39, obomgon: Metcalf, K. N. (2019). How to Build E-Governance in a Digital Society: The
Case of Estonia, Revista Catalana de Dret Public, (58). 6.

" oggo-

¥ Metcalf, K. N. (2022). e-Governance and Good Administration: Examples from Estonia,
European Review of Digital Administration & Law — Erdal, (3), 1. 75.

” oggo-

% Metcalf, K. N. (2019). How to Build E-Governance in a Digital Society: The Case of Estonia.
Revista Catalana de Dret Public, (58). 5.

1 Metcalf, K. N. (2019). How to Build E-Governance in a Digital Society: The Case of Estonia,
Revista Catalana de Dret Public, (58). 5.
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s bbgs m3gMa(30gdal 33[)(4)‘3@36062. obggg oMbgdmdL Lbgs (30x8GMma Ladgs-
gdgd0(3, Mmamtozes ID dstsomn (ID Card), 3mdormo ID L3s@EEBmMbgddyg
(Mobile ID) 56 LEs@@ ID s3mogozos (Smart ID Application)®, (so@amo bsggy)-
mg (Digital Wallet)*®. 2014 BroEsb gbEmbymds (30xmmo 33sGmggmmds go-
(3093000 oMM S 0bgmbogMn gobos s sbgMas 9.6. 3oxMymo Hgbo-
©9b@mdal (e-Residency) 3mamsds, Hmdgmag Ladmaomgdsl sdmagb bgdobdagm
0boogoel, doybgosegs dobo dmdsmsdgmdobs © RobogmGo dgdstgmdabs,
bgomds 3dmbrglb gb@mbgomal ogfmm LyM30Lbgddy, dmbsbommgmds doomml
(3086099 93mbm3nzsdn, dgobeemml (30x6mmo bymdmbg@s ©s ©ssMganb@ma-
b 3m33s60gdn 6gdob3ngHo sgomoEsb, Mo asbbszmnmmgdom d0dbowggmos
LoobggbEn30m s Ladgbamdgm boddnsbmdals 606bobm6@03Q36QoQ65.

mam(3 9339 303Pm0mgm, 33MEs Ggdbmmmaonmn Lszombgdabs, (30g3Gmm
3356039mmmdal dgbadsedobn  LadsmmgdMogn dmbgbfnggds gbogntmgds. o3
dbengog LonbGgmgbms gbEmMbgonl asdms@amgds, Lawss (30xGOYmo 3dsMmgg-
mmdol dgbadadobo Ladstomgdfngn dmbgbfngqdals dbfog, Ybos om0bndbmb,
G 56 5@bgdmAL LaBsFommol gMm0sko, MBogazoMgdgmo LaggBm®. sMLgde-
™m0 36Mogd@ngs bagmgdse 0mgamabbobgdl L3gnsm®a 306mbgdols omgdsl s
35309800 3g@om 36l mM0gb@nfgdmmo sMbgdym 356mbdgdmmdadn dgbs-
3530b0 (33m0egdgdal gobbmM(309mgdady, Goms Imbogl (30gfmmo byMgabg-
b0l 0b@gaMomgds, (3086OMmo 306sEmbobs s bymdmBgMgdal LadsMomgdmngn
8mBqbmoagds > mBa(398930L wa3ge’.

(3080mo 335Mmzggermds 30MEsdot 393d06dns dmdsmsggos dmbs(3939606. dg-
Lodadabog, >g30madgmos, sMbgdmdwgl bmdal gmgdgb@o. dmdsmsdggol 3Jmb-
o Mgoemm@o 5 dds, MmAd dscn dmbs(3gdgdn Qo(_;‘;quoég. s ogds mbws, boom-
dab gmgdgb@n, Gmamms asb(zsmigzgdom dgmadn, o6 baMdmawagbl amdopamm

62 e-Identity, https://e-estonia.com.
63
0d3-
% Borak, M. (2024). A digital wallet is the first step: How Estonia built its digital state,
Biometric. https://www.biometricupdate.com.
% your digital id, your company, your freedoms, https://www.e-resident.gov.ee.
5 Metcalf, K. N. (2019). How to Build E-Governance in a Digital Society: The Case of Estonia,
Revista Catalana de Dret Public, (58). 7.
6
" od3g
68
0d3-
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39893mM05b; 01339, LadsMmgdMogo Ladmsmgdgdo ©s dgbadsdabo obl@Mmdgb-
&9d0 9860d369cmm3569L0s Sbgmo Brmdal gm@mIomgdabs s bEmmymaamo (30e3-
o 33sMmggemmdols 606300706360[)073()[)69. 960-gm sbgo ©mM3NdgbBL bot-
dmaagbl 93Mm 3933000l dmbazgdms (3306 Mgamema3ns (GDPR)", Loz o=
60dbmemns, G™A ,,39MbmbagnmMn dmbs(398780L sddaggdabsl, Gobozn® ofms
(335 BYbgbG M0 Bmgdss [...] 3gMbmbsryMn dmbs(399gdal sd¢daggda-
Lab, BabagH® SofMms s(330L 3M0b(3039d0 s bgbgdo Mbws nmzsmalbobydwgl
53 30Mmd BYbsdgb@G NG NBmgdgdbs s MegobyBmgdgdL, 3gMdme, dsma 3gM-
LmbsmMn 3mbo(399960L (3306 YBMgdal, gobymbgzman domo gMmzbgdabs

o0y oggaoqwboagmqm@obo“”.

9mgd@mmbyyemo  3dsMmggmmdal Lol gdgdal mogbgdsmds, GmIgmarz dmbs-
(399005 3533l 0gamalbobgdl, Lsjdome 3M33mygdbydo 3Gmzgbos, HmPge-
B3, MgmO 3 9339 900b0dbs, 3gMbmbaommmmo dmbs(39dgdol a(335Lmb g~
030, YMsmgds Mbos asdsbzommgl 30d9Embasgmmbmgdal Lsgombgddg. Mg
333m36M9d0, dpaMown (3086mmo LobEgdgdal NdGMb3gmymazol 30bbom, Jov-
0009896 gem3bnm ©mbgdg 30dgMnbegmmbmgdol LsdsGmmadmngn badmseemg-
3900l gobgomatgdals bog]«v(ﬁmabo‘bgn. 333ma3oMms  5¢bndbymn  dmbadMgde,
3830J6Omdm, 360d3bgmmgsbos dMsgama asbznmamgdswo d3gyboborgal, dsm dm-
&0b, LjsMmggmmbogab. gmgbym ©mbgdg 30dgMbogMmbmgdol b3gznsmyy-
0 3obmbo go30bbymns 3G0@0gMmo 0bgESLEENIGNMOL, NLosPMMbmadal w©s
dmgomodgms xmgdgdobs o 0b@gmMagbgdols Qo(_;gnbmy)bn. Bmgswa, b3gsns-
@ 356mbgdl, LabgmdBogmb bM0Esb, gMmagzsma dsfMgammomgdmals, dgbs-
3590b0 3mo@ogalb as@omMgdal gbgzns asshbosm ©s 03 dgdmbggzsdos 3o,

* odag.

70 Regulation (EU) 2016/6790f the European Parliament and of the Council of 27 April 2016 on
the Protection of Natural Persons with Regard to the Processing of Personal Data and on the
Free Movement of Such Data, and Repealing Directive 95/46/EC (General Data Protection
Regulation), https://eur-lex.europa.eu.

T 936m3s6ma8gb@obs s Lsdgmb 2016 Bmob 27 s3Gomob Ggammaies (EU) 2016/679
396bmborn@® dmba3gdms ©339353980bob GodagnE 3oMms ©a3gabs s dbgomn Imbo-
(3989%0b ma30beyggama dadm(zgemal dgbobgd, Gmdgmos oddgdb 95/46/EC wafgd@ogslb
(8mbo(3g8ms (3308 Bmgsn Mgamms(3ns), https://pdps.ge. pdf.

72 Neeme, E. Building a resilient digital future: A strategic blueprint for tomorrow’s security, e-
Governance Academy Yearbook 2023/2024, Unlocking digital success, 31-32, https://ega.ce.
pdf.

" odso-
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mEabsi  308gOLsgMmMbmgdol  bsznmbgddg sMsgfmma LabgmdBogm «bygds
303domdl, dgbadmms, sbgmds L3g0omM3s 39bmMbIs LadsMmmadMngn mgam-
LaBFbom s oMs IbMEME, gMmagzsMn 3s3MmmEmEnboMgdmals gubdinsg dgob-
reomb.

9bE™Bgmdo 2018 Byl Fomgdyem 0dbs 30dgEmbasgMombmgdals od@)om, 3ol
30Dsbos (3086mmo LobEgdgdal godmogfmgds, GmMImadag godmoygbgds Labmagos-
mgdobomgol 360d3bgmmgabn LgMgzalgdal anst360Bm30b75. 5d@o omgamalbo-
6gob dgLadadals Immbmgbgdl, o3 o¢3nmgdgmos Ladmasmgdal, Labgmdbogm
5 5anmmdM0z0 bgmabyymgdol Jugmadobs ©s Lanbgm&mdsizom Lob@gdgdal
B964(30mboMgdabmgal, sbgsg, 30dgM0b(300096@gd0lb 3Mg396(300L s domn go-
by3980L, 3o0dg Dgedbgozgmmdal ©s 3abyybalidggdemmdal bodomb36b76.

5. QdobLJ36O

(3086Omo 3dsnggmmdol sbgMagzsl s dob gobgomamgdsl gbsgoMmgds Gm-
a3 bogMmadmMobm, by gMmzbam ©mbydy sMbgdmmo Lbasdsmomgdfoga bs-
dnomadado s Ggdbmmmanm@o 394s6nd3gdn. 860d3b69emmzebas dmba(39390L
96m00b0 dsDgdal dgddbs s 3mMGomagdal BMbdznmbamgds, LonbxmMdssom-
&9dbmmmangMo 3moGBm@mdgdo, 3mo@BmMmIgdaol BMbdz0mbomgdobsmgals dg-
Ladsdabo bmMmBsGombadstmmmgdfngn dods ©d 0bBMbyE JLgmal Laymgge-
»dm bgmdobobgzomdmds. LagMmsdmmobm abl@mMndgb@gdmsb ghmaw, mofMgdsy-
™m0 ©3G30MmM3d 355hbos Mago@ LogMmadmMmobm mMasbobs(zngdal Logddnsbmdsl,
mdgmos Rsmoggmmdom, Laobgm@madszom s bogmadnbogsiom Ggdomemmangdals
353mygbgosdg @oxndbgdymo Ladmegmmodm 3Mad@ogal dgdndaggdal, as3m(3g-
mgdab s bgmdgbymdal dgogaswe, (ogfmmo 3dsMmggmmds ©d (30BN
domogmmdal  3mbgyes Lym ggcmm  3obdodnco anboW. LagMomsdmmobm
mf3560Ds(30980L Logdosbmds Ly 3dome 3M33mgdbyMns ©s, ds3MMYmsE, Mo-
a0 353mb393900(3 obmogl, MmMamMgda3es ,,(308Mmo BMeadgb@sns (Digital
Divide), 3mbs(393960L bogMmbmgds ©d 3mbyngbznsmymmds (Data Security

™ Cybersecurity Act, 2018, Riigikogu, Estonia, https://www.riigiteataja.ee.

7 Digital Government Factsheet 2019, Estonia, https:/interoperable-europe.ec.europa.eu. pdf.

6

" 0ggo-

" Ventrone, O. (2009). International Organizations, E-Government and Development, 1.
https://www.researchgate.net.
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and Privacy). sbggg, 860336gmmzebos gMmzbmm @mbgdg sMLadamo (3086mma
3300 39mmMdal, (3086Ommo GMmobbymMmdsznal LEMsGganal s@bgdmds.

(3086Ogmo 33sMmggemmdol as630m0M9d0L mzombabGobom, gbGmbgomn gMo-g&-
oo dmbnbsgg Jggysbss. dobo asdm(3oemgds  (3bsymaxl, MM MgsmyMo s
LEgmymBomo  (30xGmo  ddsmggrmmdobogal  Lagomms, sMbgdmdoglb  gmgd-
&OMbmmo 3dsmggmmdols Lob@gdgdols megbgdsmds (Interoperability) s 0b@g-
ogd@ommmds (Interactivity)78. ®53bg0smds s 0bGgfod@ommmds, magal dbtng,
BoBmoagbl (30830mo 33smggemmmdol dofomse dgdsmagbgm 3@3836@)36[)79.
dmbo(393ma ao(33emabsl yyumomgds gbws godsbzamegl 3gmbmbammmo dmbs(sg-
89%0L > J0dgEbag@mbmgdal Lsjombgddg™. (308Gmmo 88sGmggmmdal bo-
daomagdmngo dmBgbEnggdol 30bbom, gbEMBgcmdn 3mddgrgdl sMsgMmn oo,
091339, dmgsmo 3Mod@ngs bogmgdom 0m3zsmabbabgdl L3gsnsmnFo 396mbgdals
domgdsl s gozomagdom 3g@o oMol MMNgb@nMgdymn sMLgdym 39bmbdwgd-
mmdsdn dgbadadabo (33emnmgdgdal gobbmE30gemgdsdy, Moms 3mbogl (30xGmmo
LgMzaLgdaL 0bEIaMNMgds, (30BEMmo 3oMsEmdobs s bgmdmbgHgdol Ladsm-
omgdcogo 8mBgbFHoagds ©s 8mba3gdgd0b ©a(330" -

"8 Metcalf, K. N. (2019). How to Build E-Governance in a Digital Society: The Case of Estonia,
Revista Catalana de Dret Public, (58). 4. sbggg, oboemgor: Making E-Government Work, The
Hague Academy for Local Governance, https://thehagueacademy.com.

" Metcalf, K. N. e-Governance and Good Administration: Examples from Estonia, 2022,
European Review of Digital Administration & Law — Erdal, (3), 1. 75.

% E-Government Interoperability Guide, UNDP, 2007. 6, https://www.unapcict.org. pdf.

8! Metcalf, K. N. (2019). How to Build E-Governance in a Digital Society: The Case of Estonia,
Revista Catalana de Dret Public, (58). 7.
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Abstract. The article discusses the legal instruments and technological mechanisms for
the implementation and advancement of digital governance, using the example of the
Estonian experience, as well as the essence of digital governance, the relevant
international instruments, and the role and activities of international organizations in
the field of digital governance. For real and comprehensive digital governance requires
the compatibility and interactivity of electronic governance systems. When exchanging
data, particular attention should be paid to personal data and cybersecurity issues. In
Estonia several acts regulate digital governance, however, the general practice is less
concerned with adopting special laws, instead focuses on introducing appropriate
amendments to existing legislation. This approach facilitates the integration of digital
services, legal regulation of digital identities and signatures, and data protection.
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